
 

DVV CLARIFICATION  

5.1.4 The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

HEI Input:A. All of the above 

 

DVV CLARIFICATION HEI RESPONSE 

HEI is requested to provide Circular/web-link/ 

committee report justifying the objective of the 

metric 

As per DVV partner Suggestion, HEI has 

Provided Circular/web-link/ committee report 

justifying the objective of the metric 

(Sl. No:2 and Sl. No:4) 

Please provide report of Minutes of the 

meetings of student grievance committee, as per 

metric, for last five years 

As per DVV partner Suggestion, HEI 

Provided report of Minutes of the meetings of 

student grievance committee, as per metric, 

for last five years. (Sl. No:2) 

Please provide statutory regulations /norms of 

UGC/SRA 

As per DVV partner Suggestion, HEI has 

provided statutory regulations/norms of 

UGC/SRA (Sl. No:3) 

Kindly note that the mechanism of redressal 

should be available as document and should be 

hosted in the HEI‟s Website. 

As per DVV partner Suggestion, the 

mechanism of redressalis available as 

document and hosted in the HEI‟s Website. 

(Sl. No:4) 

 

 

 

 

 

 



 

HEI RESPONSE DOCUMENTS UPLOADED 

SI. NO. 
PARTICULARS OF UPLOADING 

DOCUMENTS 

LINK TO THE 

RELEVANT 

DOCUMENT 

 

1 Certificate by the Head of the Institution View 

2 

Report of Minutes of the meetings of 

studentgrievance committee as per metric for last 

five years 

View 

3 Statutory regulations/norms of UGC/SRA View 

4  Web link View 

5 Additional Information View 

 

https://knsit.com/wp-content/uploads/2024/07/5.1.4_DVV_cert_of_HOI_Sl-1.pdf
https://knsit.com/wp-content/uploads/2024/07/5.1.4_DVV_MoM_SL-2.pdf
https://knsit.com/wp-content/uploads/2024/07/5.1.4-DVV-SL-3.pdf
https://knsit.com/grievance-redressal-committee/
https://knsit.com/wp-content/uploads/2024/05/5.1.4-INDEX-SHEET.pdf

